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IT Change Management 
Policy e.e.  

h. Normal/Standard Change  means any service change that is not a Planned or Emergency 
Change.  This includes changes with more than a low risk of  service interruption, or which 
involve user experience changes.  
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i.  Planned Change  means pre-authorized changes that are low risk, relatively common, and 
follows a procedure or work instruction.  

j. Routine Level Change  means changes made to systems that are of a  routine nature, are very 
low risk and generally involve using the system as designed, such as adding a new user, 
adding or updating a new record, changing user permissions.  

k. SaaS (Software as a Service)  means systems used by the university that are hosted and 
maintained entirely by a 3rd party vendor.  Examples, Microsoft Office365, Canvas and 
Qualtrics.  

l. Tier 0 and Tier 1 Systems mea ns s






